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Patient Name: Neha Gopal
Date: 03/18/2022
This is a documentation of our efforts to understand from the patient what her desire is. The patient has claimed that she had sent a letter to us in January, or earlier, but we have not received any letters from her. We have let her know that. We had repeatedly asked her to come in and sign a release of information and state what she wants exactly, and few days ago, I think on 03/14/2022, the patient came in and signed a release of information of entire record. She indicated a person, and we will collect the records together to send that to person about her medical care. The issue still remains at stake as she had stated that she wanted a letter, but she did not specify how this letter has to be or what it has to include etc. My staff member Ms. Ramirez called the patient yesterday, and Clarissa has communicated with me that the patient seemed to pick up the phone, and then hang up on her.
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